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Why would highly skilled, well-trained pilots make errors that lead to accidents when they had safely
completed many thousands of previous flights? The majority of all aviation accidents are attributed primarily
to human error, but thisis often misinterpreted as evidence of lack of skill, vigilance, or conscientiousness of
the pilots. The Limits of Expertiseis afresh look at the causes of pilot error and aviation accidents, arguing
that accidents can be understood only in the context of how the overall aviation system operates. The authors
analyzed in great depth the 19 major U.S. airline accidents from 1991-2000 in which the National
Transportation Safety Board (NTSB) found crew error to be a causal factor. Each accident isreviewed in a
separate chapter that examines events and crew actions and explores the cognitive processesin play at each
step. The approach is guided by extensive evidence from cognitive psychology that human skill and error are
opposite sides of the same coin. The book examines the ways in which competing task demands, ambiguity
and organizational pressures interact with cognitive processes to make all experts vulnerable to characteristic
forms of error. The final chapter identifies themes cutting across the accidents, discusses the role of chance,
criticizes simplistic concepts of causality of accidents, and suggests ways to reduce vulnerability to these
catastrophes. The authors complementary experience allowed a unique approach to the study: accident
investigation with the NTSB, cognitive psychology research both in the lab and in the field, enormous first-
hand experience of piloting, and application of aviation psychology in both civil and military operations.
This combination allowed the authors to examine and explain the domain-specific aspects of aviation
operations and to extend advances in basic research in cognition to complex issues of human performance in
the real world. Although The Limits of Expertiseis directed to aviation operations, the implications are clear
for understanding the decision processes, skilled performance and errors of professionalsin many domains,
including medicine.
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From reader reviews:
Tonia Jensen:

This book untitled The Limits of Expertise: Rethinking Pilot Error and the Causes of Airline Accidents to be
one of severa books which best seller in this year, honestly, that is because when you read this publication
you can get alot of benefit upon it. Y ou will easily to buy this specific book in the book store or you can
order it by using online. The publisher with this book sells the e-book too. It makes you more easily to read
this book, because you can read this book in your Smart phone. So there is no reason to you personally to
past this reserve from your list.

Nancy Jackson:

People livein this new time of lifestyle aways try and and must have the spare time or they will get lots of
stress from both daily life and work. So , if we ask do people have free time, we will say absolutely without a
doubt. People is human not really arobot. Then we ask again, what kind of activity are you experiencing
when the spare time coming to a person of course your answer will certainly unlimited right. Then do you try
this one, reading textbooks. It can be your alternative with spending your spare time, typically the book you
have read is The Limits of Expertise: Rethinking Pilot Error and the Causes of Airline Accidents.

Kristine Toomey:

Playing with family in a park, coming to see the coastal world or hanging out with palsisthing that usually
you might have done when you have spare time, after that why you don't try factor that really opposite from
that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster you already
been ride on and with addition of information. Even you love The Limits of Expertise: Rethinking Pilot Error
and the Causes of Airline Accidents, you are able to enjoy both. It is excellent combination right, you still
need to missit? What kind of hangout type isit? Oh can occur its mind hangout folks. What? Still don't
obtain it, oh come on its called reading friends.

Micheal Goggin:

Isit a person who having spare time and then spend it whole day through watching television programs or
just lying on the bed? Do you need something new? This The Limits of Expertise: Rethinking Pilot Error and
the Causes of Airline Accidents can be the reply, oh how comes? A book you know. Y ou are so out of date,
spending your free time by reading in this completely new erais common not a geek activity. So what these
textbooks have than the others?
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