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Supporting Students for Success in Online and Distance Learning, Third Edition, provides a comprehensive
overview of student support both on and off campus. While online and distance learning are the world’s
fastest growing areas of educational development, they have a fundamental weakness—their graduation
rates, which can be lower than 20 percent. In this powerful new edition, Ormond Simpson builds on a rich
history of research in distance and e-learning to show how retention rates can be improved through tested
support methods, often at a net financial profit to the institutions involved.

By comparing the evidence as well as the cost-effectiveness of various support tactics, this book describes
how to promote student success and encourage skill-development from a number of different perspectives:
definitions and purpose, theory and psychology, ethics, costs and benefits, activities, sources, media,
proactive and reactive, assessment and feedback, staff development, writing support into course materials,
research, quality assurance and institutional structures. This concise, practical guide is informal and jargon-
free, yet its approach to evidence is rigorous, making it invaluable reading for all those interested in
recruiting and teaching diverse students for successful online and distance learning.
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From reader reviews:

Brandy Hagaman:

Nowadays reading books be than want or need but also become a life style. This reading behavior give you
lot of advantages. The advantages you got of course the knowledge the particular information inside the book
in which improve your knowledge and information. The knowledge you get based on what kind of guide you
read, if you want have more knowledge just go with knowledge books but if you want truly feel happy read
one along with theme for entertaining like comic or novel. The particular Supporting Students for Success in
Online and Distance Education: Third Edition (Open and Flexible Learning) is kind of guide which is giving
the reader erratic experience.

Bruce Brown:

Information is provisions for anyone to get better life, information today can get by anyone in everywhere.
The information can be a understanding or any news even a concern. What people must be consider when
those information which is inside the former life are difficult to be find than now could be taking seriously
which one is suitable to believe or which one the particular resource are convinced. If you get the unstable
resource then you obtain it as your main information we will see huge disadvantage for you. All those
possibilities will not happen with you if you take Supporting Students for Success in Online and Distance
Education: Third Edition (Open and Flexible Learning) as the daily resource information.

Natalia Burton:

Is it anyone who having spare time after that spend it whole day by simply watching television programs or
just telling lies on the bed? Do you need something new? This Supporting Students for Success in Online
and Distance Education: Third Edition (Open and Flexible Learning) can be the respond to, oh how comes?
A fresh book you know. You are and so out of date, spending your spare time by reading in this brand new
era is common not a geek activity. So what these guides have than the others?

Bertha Morrison:

What is your hobby? Have you heard this question when you got college students? We believe that that
problem was given by teacher to the students. Many kinds of hobby, Everybody has different hobby. And
you know that little person similar to reading or as looking at become their hobby. You need to know that
reading is very important in addition to book as to be the point. Book is important thing to incorporate you
knowledge, except your current teacher or lecturer. You get good news or update with regards to something
by book. Numerous books that can you choose to adopt be your object. One of them is this Supporting
Students for Success in Online and Distance Education: Third Edition (Open and Flexible Learning).
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