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What makes some institutions medallions and others name brands, while still others serve a predominantly
convenience/user-friendly clientele? This volume answers these questions by illustrating the way market
forces transform higher education. Acknowledging that the drive for student-generated revenues has come to
characterize U.S. higher education over the last quarter century, the contributors present the results of a
twenty-year study at the University of Pennsylvania that explains which campuses compete with one another,
at what prices, and with what kinds of outcomes for their graduates. They offer a comprehensive history of
the development and implementation of Collegiate Results Instrument (CRI), a tool for mapping the
connection between market forces and educational outcomes in higher education. Chapters detail the
methods that CRI uses to help institutions to remain value centered by becoming market smart. Topics
include the range of values, practices, and abilities that can be tracked through CRI; practical applications of
two CRI administrations and their results; and what CRI can teach an institution about its signature in the
marketplace.

This is the 111th issue of the quarterly series New Directions for Institutional Research.
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From reader reviews:

Maria Smith:

The book Higher Education as Competetive Enterprise: When Markets Matter: New Directions for
Institutional Research, Number 111 gives you the sense of being enjoy for your spare time. You should use
to make your capable more increase. Book can to be your best friend when you getting stress or having big
problem with your subject. If you can make reading a book Higher Education as Competetive Enterprise:
When Markets Matter: New Directions for Institutional Research, Number 111 to be your habit, you can get
considerably more advantages, like add your own capable, increase your knowledge about several or all
subjects. You may know everything if you like open and read a reserve Higher Education as Competetive
Enterprise: When Markets Matter: New Directions for Institutional Research, Number 111. Kinds of book
are several. It means that, science publication or encyclopedia or other folks. So , how do you think about
this publication?

Elisa Hall:

This book untitled Higher Education as Competetive Enterprise: When Markets Matter: New Directions for
Institutional Research, Number 111 to be one of several books that best seller in this year, this is because
when you read this e-book you can get a lot of benefit in it. You will easily to buy this book in the book retail
outlet or you can order it by means of online. The publisher on this book sells the e-book too. It makes you
easier to read this book, since you can read this book in your Cell phone. So there is no reason for you to past
this guide from your list.

Marie Clemmer:

Reading a book to be new life style in this 12 months; every people loves to go through a book. When you
learn a book you can get a large amount of benefit. When you read publications, you can improve your
knowledge, mainly because book has a lot of information in it. The information that you will get depend on
what types of book that you have read. In order to get information about your examine, you can read
education books, but if you want to entertain yourself you can read a fiction books, these kinds of us novel,
comics, along with soon. The Higher Education as Competetive Enterprise: When Markets Matter: New
Directions for Institutional Research, Number 111 provide you with new experience in examining a book.

Stephanie Gilley:

As a college student exactly feel bored to be able to reading. If their teacher asked them to go to the library in
order to make summary for some publication, they are complained. Just little students that has reading's soul
or real their pastime. They just do what the educator want, like asked to go to the library. They go to
generally there but nothing reading significantly. Any students feel that examining is not important, boring
and can't see colorful photographs on there. Yeah, it is to get complicated. Book is very important for



yourself. As we know that on this time, many ways to get whatever we would like. Likewise word says,
many ways to reach Chinese's country. Therefore , this Higher Education as Competetive Enterprise: When
Markets Matter: New Directions for Institutional Research, Number 111 can make you really feel more
interested to read.
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